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Your Gen X Engagement Strategy 
As Gen X leads the way into this Great Wealth Transfer, they are too critical for your business to ignore. 

Use this playbook to better understand what drives Gen X prospects, and how to engage with 

them in ways that build trust and lasting connections.

Focus Areas:

  Retirement planning and asset accumulation

  Solutions for parents’ healthcare, tax, and estate needs

  Blend traditional and digital outreach: email, webinars, video meetings

  Use consultative, transparent communication to build trust 

  Be available for quick questions or spur of the moment meetings 

Life Stage: Gen X is in their peak earning years with strong 
workplace influence and significant spending power.1
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Challenges:

  Balancing the twin pressures of raising children and caring for aging parents 

  56% worry about repaying student loans either for themselves or their children2  

  Rising costs of raising a family and long-term healthcare for parents  

  Difficulty aligning personal financial goals with family obligations

Values: 

Independent and skeptical by nature, they value authenticity and direct communication. 

They prioritize work-life balance, prefer flexibility, and are often pragmatic. Stability is the 

driving force for many of their decisions. Gen X place a strong focus onrelationships.3, 4

Opportunities: 

  Gen X represents the sweet spot: accumulating assets, making major financial 

decisions, and planning for retirement.

  High interest in investment education (stocks and mutual funds) and strategies to 

achieve their retirement goals.5 

How to Engage: 

This group responds well to consultative and transparent communication. Provide 

investment strategies plus solutions for healthcare, tax, and estate planning for their 

parents and education planning for their children. Blend traditional outreach like email 

and webinars with digital tools like video meetings to stay accessible on their terms.6

Quick Win: Be available for quick questions or spur of the moment 
meetings. This responsiveness builds credibility. 
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Sample Email Script

Scripts  
How to Bring Gen X into Conversations with Aging Parents 

 

         

Quick Win Tip: End with flexibility: “I can also set up a quick video call  
or send a short summary if that’s easier for you.”

Sample Call Script

Advisor:

“Hi [Name], this is [Your Name] from [Firm Name]. I’ve been working closely with your parents on their 
financial and retirement plan, and as part of ensuring their long-term comfort and care, we often find it 
helpful to involve family members, especially those helping guide future decisions, like yourself. 

Would you be open to a short conversation where we can walk through what’s in place for them 
and discuss any areas where you might want more visibility, such as healthcare planning or estate 
considerations?

My goal is to ensure that as a family, everyone feels informed and confident about the next steps. Does 

[day/time] work for a quick 20-minute discussion?”

Subject Line: Helping Your Parents Plan Confidently for the Future

Hi [Name],

I’ve been working with your parents to ensure their financial and retirement plan supports their long-term 
comfort and care. Many families find it valuable for adult children to have a clearer understanding of how 
things are structured—especially around long-term healthcare, tax planning, and estate matters.

I’d like to offer a short conversation (about 20 minutes) to walk through key areas that may affect you  
and your family in the future. I just want to ensure you know their plans and that you have clarity and 
peace of mind.

Would [day/time] work for a quick call or video chat?

Warm regards,
[Your Name]
[Your Title] 
[Contact Info]
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Sample Email Script

Scripts  
Discuss Education Planning Strategies with Gen X for their Children

 

         

Quick Win Tip: Offer to send additional materials that they can review  
ahead of time. 

Sample Call Script

Advisor:

“Hi [Name], this is [Your Name] from [Firm Name]. I’ve had the privilege of working closely with your 
parents to help them plan their retirement and long-term goals. Through our conversations, it was clear 
how much they value family and long-term financial security. 

Right now, many younger families I work with are juggling retirement goals while also planning for 
college expenses and finding ways to balance both without derailing their own savings.

I thought it might be helpful to review a few strategies around 529 plans, investment options, and 
potential tax advantages that could help make education planning more efficient.

Would you be interested in a brief chat to explore how these strategies could align with your broader 
financial goals? I can also share a few resources on maximizing college savings while keeping retirement 

on track.”

Subject Line: Balancing College Costs and Your Retirement Goals
Hi [Name],

I’ve had the privilege of working closely with your parents to help them plan for their retirement and  

long-term goals. Through our conversations, it was clear how much they value family and long-term  

financial security. 

Right now, many younger families I work with are navigating college planning for their children and their 

own retirement plans, one common concern I hear is how to manage those costs without sacrificing long-

term financial goals.

I’d love to share some actionable strategies—like how to optimize education savings plans, leverage tax  

benefits, and still stay on track for retirement.

Would you be open to a short conversation this month? I’d be happy to meet in person or set up a  

virtual meeting. 

Warm regards,
[Your Name]
[Your Title]
[Contact Info]
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Sample Email Script

Scripts  
How to Approach Their Retirement Planning

Sample Call Script

Advisor:

“Hi [Name], this is [Your Name] from [Firm Name]. I’ve been working with your parents for some time now, 
helping them manage their retirement and estate plans, and through those conversations, I realized it 
might be helpful to connect with you as well.

Many families at this stage in their life are starting to take a closer look at their own retirement goals, 
especially now that they’re in their prime earning years. This is often the best time to fine-tune investment 
strategies, consider tax efficiency, and plan for healthcare costs down the road.

Since I already have a good understanding of your parents’ financial framework, I can help you approach 
your own planning with that broader family context in mind. Would you be open to a quick 20-minute 
conversation to see where you stand and explore any opportunities you’re interested in?”

Subject Line: Continuing Your Family’s Financial Legacy: Planning for Your Own

Hi [Name],

I’ve been working with your parents for a while now, helping them plan for retirement and managing their 
financial goals. Through those conversations, I realized it might be helpful to connect with you as well.

Many of my younger clients are in their peak earning years and are using this time to strengthen their 
retirement strategy, aligning investments, tax planning, and healthcare considerations to create a more 
secure future.

Since I already understand some of your family’s broader goals, I can help ensure your own plan fits 
seamlessly within that bigger picture while staying tailored to your individual priorities.

Would you be open to a short conversation this month to explore that? I’m happy to connect by phone or 
video, whatever’s easiest for you.

Warm regards,
[Your Name]
[Your Title] 
[Contact Info]



Ready to connect with tomorrow’s clients today? 
Explore how we can help you reach and engage with 
the next generation: cetera.com/join-us.  

Secure Tomorrow, Start Today.
The path to growth (and long-term retirement security) starts with 
building strong relationships with the next generation. 

At Cetera, we make next-gen prospecting easier, giving you the tools and 
support to grow your business with confidence. 
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